
 

Crime Prevention in Ku-ring-gai & Hornsby                      View this email in your browser 
 

  

 

 

Neighbourhood Watch in 
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This weekly eNewsletter is compiled by Neighbourhood Watch volunteers as a service for 
residents in Ku-ring-gai and Hornsby council areas. The eNewsletter is a new type of 
Neighbourhood Watch; utilising the available technology to keep people more connected 
and up-to-date with local crime and safety issues.  
 
The eNewsletter includes a selection of posts from our local police at the Ku-ring-gai PAC 
Facebook page (also known as 'eyewatch'), primarily for those not familiar 
with Facebook. We add anything interesting from a Neighbourhood Watch point-of-view - 
this could be a local newspaper article, a roadwork warning, crime prevention tip(s), an 
upcoming Neighbourhood Watch meeting, Q&As from residents, or an item from another 
Police command ("Crooks know no boundaries!"). 
 

🚓 Have you seen anything we should share with the community? Please email our NHW in 

Ku-ring-gai & Hornsby volunteers. We do value your contributions and thank you for your 
support. 

🚓 Please feel free to share/forward this eNewsletter with your friends, family, colleagues 

and neighbours. 

🚓 Reading our eNewsletter for the first time? Click here to subscribe.  

 

07 July, from Ku-ring-gai command: For those of us who are on Instagram 

– please be cautious!  

SCAMMERS are using new methods to gain access to an individual’s 

Instagram account and in some instances, promote cryptocurrency investment 

SCAMS.  

The compromised Instagram account is then used to promote the SCAM, 

gaining trust from the victim’s Instagram followers as it adds ‘legitimacy’ to the 

scam.  

The methodology involves the SCAMMER convincing the victim to either send 

or click on a URL which starts with this. 

https://mailchi.mp/4481ad6f70b2/heres-the-latest-enewsletter-giving-you-the-crime-update-for-ku-ring-gai-hornsby-2672859?e=%5bUNIQID%5d
https://www.facebook.com/KuringGaiPAC/
https://www.facebook.com/KuringGaiPAC/
mailto:NHWKuringgaiHornsby@gmail.com?subject=eNewsletter%20feedback
http://eepurl.com/dfOGJz
http://‘https/ig.me/’.


 

The victim’s Instagram account details are then changed by the SCAMMER 

enabling them to gain access to the victim’s Instagram account. 

 

 

07 July, from Security Licensing & Enforcement Directorate 

 



 

Did you know some people, including former police officers and military 

personnel, may be eligible to complete an assessment-only pathway for the 

NSW Security Licence Course? This means, if a SLED Approved Organisation 

believes you have the appropriate experience, you can just complete the 

assessments instead of doing the entire course.  

 

 

07 July, from The Hills Police Area Command: Multiple Break & Enters 

reported in West Pennant Hills 5/7/22  

Five homes were broken into WPH yesterday morning in Avonleigh, Hampshire 

& Lyndhurst Ct. If homes owners in adjoining streets, could please review 

CCTV and review their security arrangements. Time of Incidents between 3am 

and 5am. 

 

 

06 July, from NSW Police Force: Visit the NSW Police Force portal for 

reporting online crimes, lost property, malicious damage and applications for 

information. 

Our NSW Police Force Community Portal provides many options for your 



 

policing needs. From online crime and lost property reports to applications for 

information. It’s quick, safe and secure. You can also upload photos and CCTV 

to assist police in identifying your property or offenders involved in a crime. 

For details click here.  

 

 

06 July, from Ku-ring-gai Command 

Staff attached to Windsor Police Station have been evacuated due to rising 

flood waters in the area today. 

About 11.30am (Tuesday 5 July 2022), staff from Windsor Police Station on 

Mileham Street, Windsor, were evacuated and relocated to Riverstone Police 

Station. 

Riverstone Police Station is located at 4 Elizabeth Street, Riverstone. 

Members of the community can contact Riverstone Police Station on (02) 

98382199 or in an emergency call Triple Zero (000).  

 

 
 

 

 

12 July, from Marine Rescue NSW  

Last week we showed our volunteers in action on the flooded Hawkesbury 

River where several of our rescue boats were in action. 

One of those vessels was Central Coast 30T Sealegs, and there was some 

interest expressed in how it operated.  

This video, courtesy of Ian Harrod, shows clearly how the technology works. 

https://www.facebook.com/nswpoliceforce/videos/442076870721658
https://www.facebook.com/MarineRescue/videos/573123897624262


 

 

12 July, from eSafety Commissioner 

 

We've updated the Snapchat entry in our eSafety Guide to include how to 

disable the Snap Map live location tracking feature. Parents and carers, 

remember to talk to your children about location-based services and the 

hazards of trusting strangers online. Click here.  

 

12 July, from NSW Rural Fire Service 

 

https://bit.ly/3ORAKcF


 

A great example of why you should never drive through flood waters, as it’s not 

possible to tell the condition of the road until the flood waters recede. This road 

near Wiseman’s Ferry will be closed for some time as significant repairs are 

required before it can be reopened.  

 

 

12 July, from Crime Stoppers NSW 

 

IDCare is Australia and New Zealand’s national identity and cyber support 

service.  

IDCare offers support to both INDIVIDUALS and ORGANISATIONS who have 

concerns about identity or related cyber security.  

If you are worried about Identity Theft, or have become a victim of Identity Theft 

– it is important you visit their website to register your details.  

VISIT site here. 

 

https://www.idcare.org/


 

12 July, from Drive United: Follow us on Instagram for more click here. 

 

 

11 July, from Neighbourhood Watch Ku-ring-gai & Hornsby: FAQ #25: 

WHAT SHOULD I DO IF I SEE/HEAR LIGHTS & SIRENS?  

Neighbourhood Watch Ku-ring-gai & Hornsby has researched several new 

Frequently Asked Questions (FAQs) to upload to our website. This one advises 

about approaching emergency vehicles, whether you are a cyclist, or a car-

owner. Thank you to our Crime Prvention Officer, Snr Cst Colin Mitchell for his 

assistance with this FAQ. More to come in the next few weeks... 

Have you a question that we could answer? Let us share it with the community. 

Please email us at: NHWKuringgaiHornsby@gmail.com 

https://www.instagram.com/thedriveunitedgroup


And 'Good Luck' to Colin as this week he takes up a new position at Penrith 

(Nepean Police Area Command). 



 



 

 

 

10 July, from Neighbourhood Watch: Killara: Shared with permission from 

the Lindfield/ East Lindfield/ Killara/Roseville Community Group : 

 



 

We had our Mazda CX3, plates DMN 09M, stolen from our carport in Lindfield 

last night between 8pm- 1:30am. If anyone has seen it in the area today or has 

any info, your help will be appreciated. Thanks. 

UPDATE: no news on our own car unfortunately, but the police confirmed that 

there have been a number of incidents of stolen cars on the North Shore and 

Northern Beaches lately. They assured us that they are catching the culprits. 

The prestige cars draw them in to the area and they walk the streets to identify 

targets for stealing. They are then breaking into houses to steal the keys and 

appear to be “only interested in stealing cars”. Good to know. 

And from the comments: 

My partner has his rego plates stolen off his car when he had it parked at 

Roseville station a few weeks ago. Seems to be a trend starting….  

We reported it to the police and are in the process of ordering new plates now! 

 

 

10 July, from Neighbourhood Watch: St Ives Area: Shared with permission 

from the St Ives Community group:  

Hi neighbours. Does anyone recognise this woman or know why she was 

wandering around our property at 1.45am a few mornings ago 04 July? We 

have video footage and have reported to police. 

 

 

10 July, from exchange.telstra.com.au: 185 million malicious texts 

blocked and counting 



 

 

Back in April, we activated a new feature on our network that allows us to help 

block SMS scams before they reach you. Safe to say, it’s going great.  

Fast forward a few months and we’ve blocked a staggering number of scam 

texts. In the last three months alone, our system has blocked just north of a 

huge 185 million malicious texts. That’s around 1,500 malicious texts blocked 

every minute. 

Read full story here. 

 

 

10 July, Shared with permission from the Pymble and West Pymble 

Community group:  

Another car break in alert… our cameras captured footage at 1:15am last night. 

It’s been provided to Gordon Police this morning. No damage to our cars but it’s 

around at the moment…. Congham Rd. 

 

09 July, from 9news.com.au: Haagen-Dazs issues Australian ice cream 

recall 

 

https://exchange.telstra.com.au/telstra-sms-scam-blocking/?


 

...Both products were found to contain ethylene oxide, a chemical that in gas 

form has been found to cause irritation of the eyes, skin and respiratory 

passages and affect the nervous system, when people are exposed to it in high 

doses - usually through breathing it in over a period of time.... 

For details, click here.  

 

09 July, from Crime Stoppers NSW: SAFETY IN TRAINS… 

 

Travelling on a train is a convenient and cost effective way of travelling from A 

to B. However, there are things to consider to help increase your personal 

safety. 

Travel in the guard’s compartment identified by a blue light, or in the 

carriages that have groups of people that could assist if needed. 

Travel in groups of friends if you can 

If alone, identify someone you would feel comfortable to sit near and smile at 

them – this will also reassure them that you are someone of good character 

https://www.9news.com.au/national/ice-cream-recall-haagen-dazs-products-contaminated-australia/df5ce1ea-23f9-4ba5-bbe7-18de49b5579d?


 

Arrive at the station as close to the departure time of the train as possible and 

stand where the station is well lit.  

If you can, choose a seat where you have a good view of the carriage and 

there is nothing at your back 

Do NOT fall asleep, be aware and alert 

Make sure you secure your belongings by placing items at your feet and 

hooking your feet around straps, or hooking your arm through straps if items are 

beside you.  

The Police Assistance Line (131444) takes reports daily from people who have 

fallen asleep and had their property stolen from right next to them. 

 

08 July, from NSW SES Ku-ring-gai Unit 

OPERATIONAL UPDATE  

The weather over Ku-Ring-Gai has finally cleared, giving us all some respite 

and a chance to dry out equipment and uniforms which have been almost 

continuously wet for the last week. 

Since 1 July, our tireless #volunteer members have attended 81 Requests For 

Assistance (RFAs) within the Ku-Ring-Gai area. The vast majority being related 

to leaking roofs, flash flooding of homes and roadways, and tree/branches 

down blocking roads/access, or falling on buildings. 

In addition to these jobs within our area, our Flood Rescue crews have been 

active in the Windsor and Wiseman's Ferry areas rescuing people trapped by 

floodwaters, as well as transporting residents, supplies, equipment and other 

agencies to isolated properties. 

Even though the rains may have stopped falling, it will be a number of days until 

these floodwaters subside and the damage below the water is revealed. 

Major events like these show how members of our community, and 

communities across the state, pull together in times of need - neighbours 

helping neighbours, whether they are in our iconic orange overalls or not. 

And organisations like NSW SES can only do the work we do through the 

members of our community helping out. 



 

Whether that means something as simple as taking the time this weekend to 

check your gutters and drains are clear, to reduce the risk that you might need 

to call us when the next storm hits, or doing other work to make your home 

#StormSafe, click here. 

Or checking on your neighbour to ensure that they are OK and lending a hand if 

needed. 

Or, like approximately 100 of your neighbours, decide to be part of one of the 

largest volunteer emergency services in the world by joining NSW SES. There's 

a place for everyone with the SES, whether it's wrangling a tarp on a roof, 

clearing a fallen tree with a chainsaw, operating a flood boat, or managing the 

tasking and allocation of resources as part of our Incident Management Team. 

Without the contributions of our volunteers, there would be no SES. 

So, even if you're just interested to learn more about what joining up means, 

please get in touch, either online here or by calling 1800 201 000. 

 

 

08 July, Shared with permission from the Australian Cyber Security 

Centre  

It's never too early to start learning about cyber security! 

Dear ACSC Home Partners, 

With school holidays underway, kids are spending more time online – gaming, 

https://www.ses.nsw.gov.au/disaster-tabs-header/storm/
https://www.ses.nsw.gov.au/volunteer/
https://www.ses.nsw.gov.au/volunteer/


talking with friends and posting on social media. It is a great time for parents 

and carers to remind or teach their children tips to be more secure online. 

Cybercriminals aren’t kind to kids. They search for easy targets to steal data, 

including personal and financial information, making it vital for even tech-savvy 

children to be aware of potential dangers. 

Last financial year, nearly 90 per cent of cybercrime reports to the Australian 

Cyber Security Centre (ACSC) came from individuals and families. There were 

over 1,100 reports of cybercrime made by, or on behalf of children under the 

age of 18. 

The ACSC's Cyber Security Instruction Manual: A kid's guide to using the 

internet securely provides simple tips and fun activities for primary and high 

school aged children, to help parents and carers teach their children about 

basic cyber security practices, and about staying secure online. 

What can you do? 

The ACSC is encouraging Australian families to strengthen their children’s 

cyber security online by taking the following five steps: 

Use strong passphrases to secure gaming, social media and all other accounts. 

Activate multi-factor authentication to add multiple layers of protection. 

Turn on automatic security updates on all devices to fix weaknesses. 

Check settings and set portable devices to require parental approval before 

software is installed. Parental controls can also be used for this purpose. 

Report and recognise scams. 

Use the ACSC’s learning resources  

Families and individuals can learn how to help create a more secure online 

environment for children by using our easy-to-follow guides and resources, 

including:  

Cyber Security Instruction Manual: A kid's guide to using the internet securely, 

including puzzles and activities.  

Cyber security poster for kids.  

Cyber security colouring in sheet for kids 

All these resources are available for download on our website here.   

Get Social 

https://www.cyber.gov.au/cyber-security-kids.


 

Be sure to follow us on Twitter, LinkedIn and Facebook to share the latest 

Cyber Security for Kid’s posts across your social media channels, and help 

keep Australians secure online. 

We have developed a range of campaign resources to make it easy to share 

cyber security messaging with your networks, including social media tiles, 

posters and guides. 

Are you a victim of cybercrime? Visit ReportCyber to take your next steps. 

We use hyperlinks to give you more information. If you don't want to click 

hyperlinks, you can search for the information on the cyber.gov.au. 

CONTACT US at Facebook, Twitter, LinkedIn and Web. 

 

07 July, from Hornsby Shire Council: POTHOLES |  

During the heavy rain, our asset maintenance team have been doing their best 

to fill potholes throughout Hornsby Shire as quickly as possible. While 

conditions remain unfavourable, they are deploying temporary solutions to help 

road safety before permanent repairs can be carried out when the weather 

conditions improve.  

We are patrolling roads for potholes but we always welcome reports from 

Hornsby Shire residents, too. Send us a DM, email hsc@hornsby.nsw.gov.au 

or phone 9847 6666.  

 

Some roads in Hornsby Shire are managed by Transport for NSW. Hazards 

to safety that you experience on these roads can be reported directly to them by 

calling 131 700. Find the list of TfNSW-managed roads at this site. 

https://www.facebook.com/cybergovau
https://www.twitter.com/CyberGovAU
https://au.linkedin.com/.../australian-cyber-security-centre
https://www.cyber.gov.au/
https://www.hornsby.nsw.gov.au/community/services/emergencies?


 

Please, drive safe!  

 

 

 

06 July, from Transport NSW 

Road Safety in Roseville will receive a boost with the installation of a new red-

light speed camera at the intersection of Archbold Road and Boundary Street... 

Full story here  

 

https://www.transport.nsw.gov.au/news-and-events/media-releases/dangerous-driving-given-red-light-roseville?


 

06 July, from Brooklyn Ferry Service 

 

We have woken up to utter carnage on Dangar beach, ferry berthing area on 

wharf is compromised by logs protruding below water level. Unfortunately we 

have had to cancel the ferry. 

Hornsby Shire Council have been made aware of situation and we are awaiting 

a solution. 

Flood currents and debris load on the river are far worse than previous floods 

this year.  

 

06 July, from Fire and Rescue NSW Station 228 Berkeley Vale 

Dangar Island 

HAZMAT Pumper 228 and HAZMAT 228 are currently attending a HAZMAT 

incident on the island. A large 1000 litre container containing hydraulic oil has 

washed up on a beach on the northern side from the current floods, and is 

leaking near a protected reef. 

Crews have accessed the island with the assistance of a boat from the Rural 

Fire Service. 

Hazmat crews are working to isolate the leaking hydraulic oil bulk container. 



 

The incident occurred amid heavy weather conditions just before 10am. 

 

 

 

Dates for the Diary  

 

July: Neighbourhood Watch Ku-ring-gai & Hornsby 'All Areas' meeting #34 @ 

6pm online or at PCYC - date tbc 

Sunday 28 August: Woodchop Festival Berowra, Warrina Street Oval 10am. 

NHW crime prevention stall? tbc 

Sunday 04 - Saturday 10 September: National Child Protection week 

Thursday 08 September: RU OK? Day Info. 

Wednesday 14 September: Hornsby RSL Coffee Club - Speaker: NHW Ku-

ring-gai & Hornsby 10am-12 

Sunday 18 September: Bobbin Head Classic charity bike ride 

Sunday 25 September: St Ives Food & Wine Festival 10am - NHW crime 

prevention stall? tbc 

Wednesday 05 October: International Coffee with a Cop Day. 

November: Neighbourhood Watch Week 

November: NHW Gordon/Killara/East Killara/part Pymble/part St Ives AGM tbc  

 

https://www.ruok.org.au/join-r-u-ok-day


 

05 July, from Neighbourhood Watch Victoria Inc.   

 

If there’s a knock at the door – teach kids to yell out “Dad/Mum, there’s 

someone at the door!” Or if you’re elderly or live alone, make some noise. Don’t 

ignore the knocks and calls, or make a point of staying quiet, as crooks could 

be testing to see if anyone is home. To learn more about keeping kids safe at 

home or in the community, visit site here.  

 

From NHW in Ku-ring-gai & Hornsby: 'Our 20 Favourite Crime Prevention 

Tips for Seniors' 

 

Tip # 15. NEVER ACCEPT DOOR-TO-DOOR OFFERS OF WORK FROM 

TRADESMEN  (eg tree-lopping, gutter maintenance) WITHOUT 

CONSULTATION WITH A TRUSTED FRIEND OR RELATIVE.  

 

Tip #17. ACCEPT OFFERS OF ASSISTANCE FROM NEIGHBOURS AND 

http://www.nhw.com.au/kids


 

TRUSTED ORGANISATIONS (eg Gardening — help is available from 

EasyCare Gardening.)  

 

Tip #18.  NEVER LET YOUR CREDIT CARD OUT OF YOUR SIGHT IN A 

CAFÉ OR RESTAURANT—GO WITH IT! 

 

Tip #20. GET YOUR FREE ‘LITTLE BLACK BOOK OF SCAMS’ PUBLICATION 

(published by the government’s ACCC).  

For more tips and translations, look at our website 'Tips' page here. Or try our 

WatchOut! website here, for links to some great information available on the 

internet. Or request a copy in your inbox here. 

 

 

 

Thanks to UK Cop Humour  

 

https://nhwkuringgaihornsby.us2.list-manage.com/track/click?u=76e5dc9a91946a6f3d7f0da9d&id=3c03d0a5ce&e=0905caa587
https://nhwkuringgaihornsby.us2.list-manage.com/track/click?u=76e5dc9a91946a6f3d7f0da9d&id=3e5b447a1f&e=0905caa587
mailto:NHWKuringgaiHornsby@gmail.com?subject=20%20Tips%20Homes%20pls


IMPORTANT CONTACTS & LINKS 
 
Emergency (Police/Fire/Ambulance): 000 
TTY: 106 
 
NSW Police - Ku-ring-gai Police Area Command (PAC): 9476 9799 
Hornsby Police Station, 292 Peats Ferry Road, Hornsby 2077 
 
Local Police Facebook page: @Kuring Gai PAC  
Non-emergency two-way communication 
 
Police Assistance Line (PAL): 131 444 
For non-urgent minor crime. 
 
NSW Police Community Portal 

Online reporting of non-emergency minor crime: lost property, intentional damage, graffiti 
or theft. 
 
Interpreting & Translating Services: 131 450 
 
NSW Police - website for crime prevention advice 

Never be afraid or embarrassed to report a crime, concern or fear you have to the Police. 
The Police are here to help you. 
 
Crime Stoppers NSW: 1800 333 000 
Report crime anonymously 
Report suspicious activity ASAP 
   
Neighbourhood Watch within Ku-ring-gai and Hornsby: 
Website au-NHWKuringgaiHornsby.org 
Facebook @NHWKuringgaiHornsby 
Facebook Group NHWKuringgaiHornsby 
Twitter @NHWKRGHornsby 
Email NHWKuringgaiHornsby@gmail.com 

 

  
WatchOut! - the NHW NSW one-stop-shop for crime prevention links: 
Website  WatchOut.org.au 
Facebook @NHWWatchOut 
  
Local Facebook pages/groups: 
Neighbourhood Watch - Berowra  
Brooklyn Neighbourhood Watch 
Neighbourhood Watch - East Killara 
Neighbourhood Watch - Galston, Glenorie, Arcadia, Dural (Rural Areas) 
NHW Galston, Glenorie, Arcadia & Dural (Rural Areas) Facebook Group 
Neighbourhood Watch - Gordon 
Neighbourhood Watch - Hornsby 
Neighbourhood Watch - Killara 
Neighbourhood Watch - Mt Colah 
Neighbourhood Watch - Mt Kuring-gai 
Neighbourhood Watch - Normanhurst 
Neighbourhood Watch - Pennant Hills 
Neighbourhood Watch - St Ives 
Neighbourhood Watch - Thornleigh 

https://www.facebook.com/KuringGaiPAC
https://www.police.nsw.gov.au/community_portal/home
https://www.police.nsw.gov.au/
http://au-nhwkuringgaihornsby.org/
https://www.facebook.com/NHWKuringgaiHornsby
https://www.facebook.com/groups/NHWKuringgaiHornsby
https://twitter.com/NHWKRGHornsby
mailto:NHWKuringgaiHornsby@gmail.com
http://watchout.org.au/
https://www.facebook.com/NHWWatchOut
https://www.facebook.com/NHWBerowra
https://www.facebook.com/NHWBrooklyn
https://www.facebook.com/EastKillaraNeighbourhoodWatch/
https://www.facebook.com/NHWGGAD/
https://www.facebook.com/groups/2129422823773660/
https://www.facebook.com/NeighbourhoodWatchGordon/
https://www.facebook.com/NHWHornsby/
https://www.facebook.com/NHWKillara/
https://www.facebook.com/NHWMtColah/
https://www.facebook.com/MtKuringgaiNHW/
https://www.facebook.com/NHWNormanhurst/
https://www.facebook.com/NHWPennantHills/
https://www.facebook.com/NHWStIves/
https://www.facebook.com/Thornleigh-Neighbourhood-Watch-102557765019091
https://watchout.org.au/


 

Neighbourhood Watch - Turramurra 
Neighbourhood Watch - Wahroonga 
Neighbourhood Watch - Warrawee 
 
Face-to-Face/printed newsletter groups: 

Neighbourhood Watch - East Killara 
Neighbourhood Watch - Gordon (part)/Killara (part)/Pymble (part) 
Neighbourhood Watch - Hornsby (Jubilee St) 
Neighbourhood Watch - Mt Colah 
Neighbourhood Watch - St Ives (Lynbara Ave) 
Neighbourhood Watch - Turramurra (The Chase) 

 

 

https://www.facebook.com/TurramurraNHW/
https://www.facebook.com/NHWWahroonga/
https://www.facebook.com/Neighbourhood-Watch-Warrawee-109738591153523

